
Florida Shuttle – East Coast Division  
(Seasonal) Cancellation Service

Protect your buck with our worry-free cancellation  
insurance from $10-20 per person. Call for details. 

Contact Requirements
A valid cell phone number for at least one member  
of your group is required when booking your Cruise  
Express shuttle.

Baggage Allowance (per person)

7 Nights or Less:  1 Checked Bag + 1 Carry On 
8 Nights or More: 2 Checked Bag + 1 Carry On 
Maximum Weight/Size: 50 lbs, 62 inches 

Additional bags will be $25 a piece and must be paid 
in advance before the day of your trip. You can not 
show up the morning of the trip with additional unpaid  
baggage. The driver will not accept payments for any  
additional unpaid baggage. Passengers requiring medical  
devices necessary for travel (ie. scooter, walker) will 
not be charged an additional fee. These required items 
must be noted at the time of booking or they may result 
in our inability to accommodate them. 

All baggage must be labeled with name, address and 
phone number as well as any associated tour or cruise  
identification. “Stored Bag” refers to baggage stored in 
vehicle luggage compartment (usually below or in rear 
of vehicle), on both the date of departure AND on the 
date of return (additional bags on return are prohibited). 
Maximum weight is 50 pounds and maximum size is 62 
inches (length + width + height) per stored bag .Baggage 
without cruise tags must be claimed and tagged by the 
passenger when departing the vehicle. All passengers 
are responsible for seeing that their baggage is placed 
on the vehicle. The Cruise Express is not responsible for 
any unmarked or improperly labeled baggage.
In the event your baggage does not meet with the requirements, or if the fee for additional bags has not 
been paid prior to departure, The Cruise Express Driver reserves the right to prohibit additional stored 
bags, The Cruise Express is not responsible for any unmarked or improperly labeled luggage. 

Pricing
Port Canaveral . . . . . . . . . . . . . . . .                 $100pp ($80 one way)
Tampa  . . . . . . . . . . . . . . . . . . . . . .                       $100pp ($80 one way)
*Fort Lauderdale . . . . . . . . . . . . .             $140pp ($120 one way)
*Miami  . . . . . . . . . . . . . . . . . . . . .                     $140pp ($120 one way)
*Note: ONLY servicing Fort Lauderdale & Miami from Port St. Lucie

Pick-Up Points	 Ft Lauderdale	 Miami	 Pt Canaveral	  Tampa
13731 US 441, Lady Lake, FL 32159	 6:00am	 6:00am	 7:30am	 7:30am

Port St. Lucie (Fort Pierce Service Plaza)	 9:00am	 9:00am	 N/A	 N/A

*Parking is only available at 13731 US 441, Lady Lake  
Port St. Lucie : Fort Pierce Service Plaza - Mile Marker 144 on FL Turnpike No Parking 
Plantation Plaza locations are pick up/drop off locations only*

In the event of an emergency either prior to your cruise or upon your return, and you need to reach our 
on-call staff member due to a change that may directly affect our shuttle service, please call the Cruise 
Express Info Center at 1-866-Bus-4-Cruise 

Please Note: The Cruise Express reserves the right to combine Fort Lauderdale & Miami departures.  
Return Departure                     Miami           Ft Lauderdale       	Pt Canaveral       Tampa 
From Cruise Terminal       8:00-8:30am     9:30-10am	      10am-11am    9:30-10:00am	

Please arrive 15 minutes prior to your departure. 

Toll Free: 1-866-Bus-4-Cruise
  		     1-866-287-4278
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TheCruiseExpress.com

The Villages®

Community

Port Canaveral 

Miami

Tampa Ft. Lauderdale

(Distance from The Villages)

Port St. Lucie  

Leesburg

Please try to be outside with your luggage by the earliest time listed above. The bus will most likely have to pick 
up from multiple ships, but this process will go faster if everyone is ready to board.


